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Requirement 

Category:  Account Activity Status 
Provide users the web-based functionality to access account activity status and the ability to 
view information from role-based views.  Users need a web-based means to view account 
activity such as amounts pending, due, etc. 

Business Need 

Users need to be able to access account status data such as results of exam findings, 
compliance ratings, year to date and monthly status. 

Technical Need 

Leverage internet technologies for users to view account status. 
Related Technology Areas: 
Interface application. 
Data management 
Data standards 
Security infrastructure 

Benefits 

Less mistakes likely and less misunderstandings of status may mean cost savings and 
improved compliance. 

Risks 

May need to provide capability to receive feedback. 
Need to ensure access to account data will be secure. 

Related Subcommittees 

Account Management 

Priority: Critical High Medium Low 

Customs Use Only 
Approved Not Approved Further Evaluation Required 
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